STANDARD TERMS AND CONDITIONS OF SUPPLY
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GENERAL

MIMP Computer Cable Pty Ltd, trading as MIMP Connecting Solutions (ABN 34 008 145 640) ("MIMP") agrees
to supply goods and/or services to the Customer only on these Standard Terms and Conditions ("Terms").
These Terms apply to all goods and services supplied by MIMP unless superseded by a written contract
executed by MIMP and the Customer.

By accepting a quotation, placing an order, accepting delivery of goods, allowing MIMP to commence works, or
continuing to engage MIMP, the Customer acknowledges and agrees to be bound by these Terms.

These Terms apply together with any quotation, scope of works, proposal or other document issued by MIMP.
In the event of inconsistency, a written contract executed by both parties will prevail.

PAYMENT

MIMP accepts payment by Electronic Funds Transfer (EFT) or Direct Deposit into our nominated bank account.
Payments are not deemed received until cleared funds have been received into MIMP's nominated bank account.
All payments must be made in Australian Dollars (AUD) unless otherwise agreed in writing.

The Customer is not entitied to retain, deduct, withhold or set off any amount payable to MIMP unless required by law.
Unless otherwise stated, prices exclude GST. GST will be charged by MIMP where applicable.

SUPPLY, DELIVERY AND RISK

. Any delivery dates or completion dates provided by MIMP are estimates only. MIMP will make reasonable

efforts to meet estimated dates but will not be liable for delays outside its reasonable control.

Risk in goods supplied by MIMP passes to the Customer upon delivery to the Customer, the Customer's
nominated location, or the installation site (whichever occurs first).

The Customer assumes responsibility for goods delivered to site regardless of whether the Customer or its
representative is present to acknowledge receipt.

Ownership of goods supplied by MIMP remains with MIMP until payment has been received in full for all goods
and services supplied to the Customer.

The Customer must pay all applicable delivery, freight, storage and handling charges as invoiced by MIMP.
RETENTION OF TITLE AND PERSONAL PROPERTY SECURITIES ACT 2009 (CTH)

The Customer acknowledges that these Terms create a security interest in favour of MIMP in all goods supplied
by MIMP to the Customer, including goods supplied before or after the date of these Terms.

MIMP may register its security interest under the Personal Property Securities Act 2009 (Cth) ("PPSA") and the
Customer consents to MIMP doing so.

Until ownership of goods has passed to the Customer, the Customer must:

(a) keep the goods identifiable as MIMP's property;

(b)  not sell, dispose of or grant an interest in the goods except in the ordinary course of business; and
(c)  notify MIMP immediately if the Customer becomes insolvent or enters external administration.

To the maximum extent permitted by law, the Customer waives any right to receive notices or copies of
documents under the PPSA.

The Customer must reimburse MIMP for reasonable costs incurred in registering, maintaining or enforcing
MIMP's security interest.

CREDIT ACCOUNTS

Customers without an approved credit account must pay for goods and/or services before supply unless
otherwise agreed by MIMP.

MIMP may provide temporary payment terms at its discretion. Providing payment terms on one or more
occasions does not create an obligation for MIMP to continue providing credit.

Credit applications must be completed and approved by MIMP before a credit facility is established.

Unless otherwise agreed in writing, the Customer must pay all amounts owing to MIMP in full within the
payment terms and by the due date specified on the relevant invoice.

Credit limits may apply and may be varied by MIMP at any time.

If payment is overdue or the Customer exceeds its credit limit, MIMP may:

(a) suspend or cancel pending orders;

(b)  suspend works, installations or services;

(c)  withdraw credit facilities;

(d) require immediate payment of all outstanding amounts;
(e) require payment before further supply; and/or
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engage debt recovery services.

The Customer is responsible for reasonable costs incurred by MIMP in recovering overdue amounts, including
debt collection costs and legal costs where permitted by law.

MIMP may charge interest on overdue amounts at a rate of 1.5% per month, calculated daily from the due date
until payment is received in full.

In addition to interest charged under clause 5.8, MIMP may charge an overdue account administration fee of
$50.00 plus GST where an amount remains unpaid after the due date. This fee does not limit MIMP's right to
recover interest or reasonable costs associated with recovering overdue amounts.

PURCHASE ORDERS AND CUSTOMER TERMS

. Any terms or conditions contained in a Customer purchase order or other document do not apply unless

expressly accepted by MIMP in writing.

MIMP's acceptance of a purchase order does not constitute acceptance of any additional terms contained
within that purchase order.

These Terms apply unless superseded by a written contract executed by MIMP and the Customer.
QUOTATIONS AND PRICING

Quotations issued by MIMP are valid for thirty (30) days from the date of issue unless otherwise stated.
Quotations are based on the scope, quantities, specifications and information available to MIMP at the time of quotation.
MIMP reserves the right to adjust pricing where there are changes to:

(a) the scope of works;

(b)  quantities required;

(c)  manufacturer pricing;

(d) exchange rates;

(e) freight, fuel, transport, delivery, import costs, taxes, duties or surcharges; or
®

circumstances outside MIMP's reasonable control.

Product specifications and availability are subject to change by manufacturers and suppliers. MIMP will
endeavour to provide equivalent alternatives where reasonably required.

Unless otherwise stated, quotations are provided in Australian Dollars and exclude GST.

INVOICING AND PROGRESS CLAIMS

MIMP may issue progress invoices where the supply of goods, installation works or services extend over more
than one calendar month, or where otherwise agreed.

Progress invoices must be paid in accordance with the payment terms stated on the invoice.

Failure to pay progress invoices when due may result in suspension of works until payment is received.
Any query or dispute regarding an invoice must be notified to MIMP’s Accounts Department in writing within
seven (7) days of the invoice date or receipt of goods (whichever is later).

The Customer must pay all undisputed amounts by the due date. The Customer is not entitled to withhold
payment of undisputed amounts while a disputed amount is being reviewed.

INSTALLATION SERVICES AND CUSTOMER RESPONSIBILITIES

. Where MIMP provides installation, commissioning, maintenance, design, configuration or other services, the

Customer must:

(a) provide safe and reasonable access to the site;

(b) ensure the site is ready for works to commence;

(c) provide any required permits, approvals, inductions and access requirements;

(d)  provide accurate information regarding site conditions, existing infrastructure and requirements; and

(e) ensure MIMP is able to perform the works safely and without unreasonable interruption.

The Customer is responsible for ensuring that any required approvals, permissions or access arrangements
from landlords, authorities, building owners, carriers or other third parties have been obtained unless otherwise
agreed in writing.

If MIMP is delayed or prevented from performing works due to circumstances outside MIMP's control, including lack
of access, incomplete works by others, unavailable facilities, unsafe conditions or Customer delays, MIMP may:

(a) charge for additional labour, travel, waiting time, storage or other costs incurred; and/or

(b)  reschedule the works at a time reasonably available to MIMP.

The Customer must ensure that information provided to MIMP is accurate and complete. MIMP is not
responsible for delays, additional costs or changes arising from inaccurate, incomplete or incorrect information
provided by the Customer or third parties.
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VARIATIONS AND ADDITIONAL WORK
Any work, goods or services outside the agreed quotation, proposal or scope of works will be treated as a
variation and may be charged separately.

. Variations may include, but are not limited to:

(a) additional materials;

(b) additional labour;

(c) changes requested by the Customer;

(d) changes required due to site conditions;

(e) additional works required due to incomplete or inaccurate information; or
(f)  changes required by third parties, authorities or suppliers.

. MIMP will endeavour to obtain Customer approval before commencing significant additional works. However,

where immediate action is reasonably required to complete works, protect equipment, avoid delays or maintain
safety, MIMP may proceed and charge the Customer accordingly.

Verbal instructions, emails or other written communications from the Customer's authorised representatives
may constitute approval for variations unless otherwise agreed.

DESIGN, ENGINEERING AND CONFIGURATION SERVICES

Where MIMP provides design, engineering, configuration, programming, commissioning or advisory services,
those services are based on the information, requirements and conditions provided by the Customer and
available to MIMP at the time the services are undertaken.

The Customer acknowledges that system performance may be affected by factors outside MIMP's control, including:

(a) existing infrastructure;

(b) site conditions;

(c) building construction and materials;

(d) radio frequency conditions and interference;

(e) third-party networks, carriers and service providers;
(f)  equipment supplied by third parties; and

(9) changes made by the Customer or other parties.

. MIMP will use reasonable skill and care in providing design, engineering and configuration services but does

not warrant that any system will achieve a particular performance outcome unless that outcome has been
expressly agreed in writing.

Designs, drawings, configurations, documentation and recommendations provided by MIMP are prepared for
the purpose for which they were provided and must not be relied upon for any other purpose without MIMP's
written approval.

The Customer remains responsible for confirming that the proposed solution meets its operational requirements
unless MIMP has expressly accepted responsibility for specific performance criteria in writing.

RETURNS AND CANCELLATIONS

Cancellation of custom-made goods will not be accepted after MIMP has commenced ordering, manufacturing
or preparation of the goods or components.

. Custom products, including manufactured cables, assemblies and configured equipment, are not eligible for

return unless defective or incorrectly supplied by MIMP.
Goods purchased from MIMP may be returned for credit or refund at MIMP's discretion where:

(a) the goods are returned within thirty (30) days of invoice date;
(b) the original invoice is provided;

(c) the goods are unused and in original packaging; and

(d) the goods are in a condition suitable for resale.

Returned goods may be subject to a restocking fee of up to 30% of the invoiced value.

Unless goods are defective or incorrectly supplied by MIMP, the Customer is responsible for all return freight
costs.

WARRANTY AND AUSTRALIAN CONSUMER LAW

Goods and services supplied by MIMP are provided with the benefit of any applicable manufacturer's warranty
and any rights available under the Australian Consumer Law.

. Nothing in these Terms excludes, restricts or modifies any rights or remedies available to the Customer under

the Competition and Consumer Act 2010 (Cth), including the Australian Consumer Law, where those rights
cannot lawfully be excluded.

. Subject to any rights available under the Australian Consumer Law, MIMP is not responsible for defects,

damage or failure caused by:

(a) misuse, neglect, accident or vandalism;

(b) fire, flood, lightning, power surge or other external events;

(c) use outside the intended purpose of the goods;

(d)  connection to unauthorised equipment;

(e) modification, configuration or repair by persons other than MIMP or its authorised representatives; or
(f) failure to follow manufacturer instructions.

Goods manufactured by MIMP, including custom cables and assemblies, carry a twelve (12) month warranty
against defects in materials and workmanship unless otherwise stated.

Warranty claims must be submitted to MIMP in writing and include reasonable details of the issue.

The Customer is responsible for freight and transport costs associated with returning goods for warranty
assessment unless the goods are confirmed to be defective due to an issue covered by warranty.

LIMITATION OF LIABILITY

To the maximum extent permitted by law, MIMP is not liable for any indirect, consequential or special loss,
including loss of profits, loss of revenue, loss of production, loss of business opportunity, loss of goodwill or loss
of data arising from the supply of goods or services.

. Where liability cannot be excluded, MIMP's liability will be limited to the maximum extent permitted by law,

including, where applicable, the repair, replacement or resupply of goods or services or payment of the cost of
doing so.

. MIMP is not responsible for failures, outages or interruptions caused by third parties, including manufacturers,

telecommunications carriers, internet service providers, cloud service providers or other suppliers.

Nothing in these Terms limits MIMP's liability for matters which cannot legally be limited or excluded.
INTELLECTUAL PROPERTY

Any designs, drawings, documentation, configurations, methodologies, processes or other materials developed
or provided by MIMP remain the property of MIMP unless otherwise agreed in writing.

Upon payment in full, the Customer is granted a non-exclusive licence to use materials provided by MIMP for
the purpose for which they were supplied.

. The Customer must not reproduce, modify, distribute or use MIMP's intellectual property for any purpose other

than the purpose for which it was provided without MIMP's written consent.

FORCE MAJEURE

MIMP is not liable for any delay, failure or inability to perform its obligations where caused by circumstances
outside MIMP's reasonable control.

Such circumstances may include, but are not limited to:

(a) natural disasters;

(b) extreme weather;

(c) fire, flood or other emergencies;

(d) supplier shortages or delays;

(e) transport delays;

(f)  industrial disputes;

() government restrictions; or

(h) telecommunications, internet or infrastructure failures.

GENERAL

MIMP may amend these Terms from time to time. The Terms applying to a supply of goods or services are
those in effect at the date of quotation, order acceptance or supply.

If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions remain in effect.
These Terms are governed by the laws of South Australia and the parties submit to the jurisdiction of South
Australian courts.

These Terms, together with any quotation, scope of works or proposal issued by MIMP, form the entire
agreement between MIMP and the Customer regarding the supply of goods and services unless superseded by
a written contract executed by both parties.
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